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Figure 1: Scottish Diabetes Survey 2008 – Number of people with diabetes 2001-2008
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Implementing the Action Plan
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2.7. Improved NHS performance
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2.8. Building on success
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3.1. Drivers of quality
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3.2. Managing improvement 
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3.3. Supporting improvement
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3.4. Focusing improvement
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ISSUES TO CONSIDER

• How can we ensure that clinical standards are being maintained and
improved?

• What is needed to ensure that the updated SIGN guideline drives forward
service improvement?

• What more can be done to increase the effectiveness of the diabetes Managed
Clinical Networks in developing local services.
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3.5. Psychological and emotional support
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ISSUES TO CONSIDER

• How can we continue to improve paediatric care and what are the priorities?

• What would be the role of a national Paediatric MCN for diabetes?

• How can transitional care arrangements be improved?

• How do we ensure that children with diabetes are supported at school?
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3.6. Diabetes-related hospital admissions and inpatient care

+;1;*; -��
0�������$�5)�������5��5���9��5��������������$5���������
��50�	�"
5��$���������
�����������	��$�������5�$�5��'�$�*�:��.�
��
0��������
��503�5��5���������"�3��5!��$�5)����;
�����!���������'	��5��.����	5����������	�""'�����5�$�5$$�����50���
5�������'

����	5����$'	�
5$"��������5�$�)�$��		'
5�	��.���
��
0������������	��$�����;

+;1;�; ����&(#��C&�50����"
��!�"���3�(..�	���	�3�#		���3����5�"���D��5�
������.0�	�����

���������3��)J�	��!���5�$�"�5�'����5
���$�5��
5����.�0�	50�$�0�!����
05���������5	���&�
��5�$;�����&(#���5�
���"������0�!5������$�5)���������1��I���5	���!��5
���$���$'	��������
�����5�����.����
��50�5$"��������5�$�)�$�$5����.�
5������������
��"5���$�5
�������.��A-,3
#���"53�,�5)���������&,3�.��"����1���������*��**%;�

+;1;+; -��
��������5�$��5	���!��
�������5�
����5��)����5$!5�	�$���������������$'	������.
5��5����50�
����	�0�.�������"5�5
�"�����.�5$�0��	�����5�$�5$'0��������$�5)���	�7���5	�$����
C,?#D����	�����	'�����0�����'��������!��50����
��50��5	������	��05�$;������	�������,�5)����
 ��'
%����
��*����7��
�
��'
����	����$����
�.'������5'$�������"�5�'���������	�$��	���.
,?#�5����00�5��.'������5	���������
��"����5�5��������.�,?#�5"��
�)��������
')0�	�5�$
��50���	5���
��.������50�;����������50����!�$��	������'

������5���5�0���'

����$�$��	�5�
�
)��5���5"���	0'$��
��
�	�50�����'�����	5��)��!�����..�	��!�������$'	��
�)�$�$5���.���$�5)����;

12

A CONSULTATION DOCUMENT

ISSUES TO CONSIDER

• What further improvements can be made in the provision of psychological
support for people with diabetes?

• How can these improvements be achieved?

• What outcomes would indicate acceptable progress in this area?



A CONSULTATION DOCUMENT

3.7. Black and Minority Ethnic Communities
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ISSUES TO CONSIDER

• How can we further reduce the numbers of diabetes-related hospital admissions;
and what should the priorities be?

• How can we measure in-patient activity for people with diabetes more effectively?

• How can we improve the quality of in-patient care for people with diabetes?
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3.8. Diabetic Foot Care 
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ISSUES TO CONSIDER

• How can we further improve services and the experience of care for people
with diabetes from minority ethnic communities?

• What would indicate acceptable progress in this area?
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3.9. Retinopathy screening
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ISSUES TO CONSIDER

• How can we continue to improve footcare for people with diabetes?

• What outcomes would indicate acceptable progress in this area?
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3.10. Structured Education
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ISSUES TO CONSIDER

• How can we continue to improve retinopathy screening and eye care for
people with diabetes?
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ISSUES TO CONSIDER

• What outcome would indicate progress in the area of structured education? 

• How can we improve access?

• How can we ensure quality across Scotland?
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3.11. Professional education
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ISSUES TO CONSIDER

• How can we ensure access to appropriate education for all health care
professionals and health care workers in Scotland?

• What outcomes could assess this?

www.diabetesinscotland/org.uk
http://www.ltctraining.scot.nhs.uk/home.aspx


3.12. Research

+;*�;*; �����	�������,�5)�����/���5�	��������7�C�,/�D3�.'�$�$�)����������.��	�������
A..�	��C��AD3�	��$'	���5��5��'50�5'$����.�500�$�5)�����	0���	50�����5�	������	��05�$; ���
!�0'"���.�$�5)���������5�	��	�����'��������	��5���5�$��������3����5	5$�"�	���'$����5�$
+��	�""��	�500��.'�$�$�	0���	50���'$���������	5����$��'������	��05�$;�E'����!�����3���

5���	�
5�����������!�0!�$3���	0'$��
�*�3����
��
0�������������	�'���$��������<�00	�"�
��'���.'�$�$�	5���	�����0���'$��5�"�$�����$����.��7���
�������5��	5��
��$��
�������$�5)����;
��A����	'�����0���'

�����
�*1�$�5)�����
��J�	���5��5�	�����.�O�;1"����5$$���������7��

�����	��
��J�	����'	��5�� ����5������	��05�$�CO�"D�5�$��	���������05�$����05����.�A�7���

��J�	��CPO*"D3�)�����.����	��"�5�'���='5����5��!����5������05��$����$�5)����;����
������7�	'�����0����	��!���O+��3����5���5��5�$���00���	��!���!���O*;�"��.�.'�$��
��!��
������9����������5������	�����'������

• (��5)0����5������
�5��$�$�5)���������5�	����.�5���'	�'���)�����������.�'��"5J��
5	5$�"�	�	�����������	��05�$�5�$�5���	�5��$�45�5
�$��0���	50�������7�B

• ��	��5�������!�0'"���.���
��='50����	�""��	�50�5�$�5	5$�"�	�	0���	50����50��5�$���	��5��
��	�'��"��������'
��'���	��05�$B�

• -��!�$��5�
05�.��"�.�����
��='50���3�'�����'��!���
�$�"��0�
�����5��5����50�0�!�0B�5�$

• ��	��5���5�5�������5�$��

���'�������.���
5����������)����	�'���$����	0���	50����50�;

3.13. Out-of-Hours and Remote and Rural Services
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ISSUES TO CONSIDER

• What should future research priorities be?

• How can we increase public involvement in research? 
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3.14. Pregnancy
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ISSUES TO CONSIDER

• What can be done to ensure out-of-hours care services are equitable across
Scotland?



3.15. Insulin pump therapy
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ISSUES TO CONSIDER

• What initiatives could further improve outcomes of pregnancy in women with
diabetes? 
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3.16. Care Homes
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3.17 Renal Disease
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ISSUES TO CONSIDER

• What further steps should be taken to increase the appropriate availability of
insulin pumps?

• What support structures need to be in place to ensure that insulin pumps
therapy is fully effective?

ISSUES TO CONSIDER

• What developments could improve diabetes care for those in care (including
custodial) settings?

ISSUES TO CONSIDER

• Kidney disease is an important complication of diabetes. What more can be
done to prevent kidney disease in people with diabetes? 



4.1. Patient Focus
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4.2. Support for self management 
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4.3. Supporting carers to support self management
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ISSUES TO CONSIDER

• What outcomes would indicate acceptable progress in improving support for
self management for people with diabetes?

• In what ways should a future diabetes action plan build on the Self Management
Strategy for long term conditions?

• What kind of diabetes initiatives would you like to see funded by the Self
Management Fund?

ISSUES TO CONSIDER

• What outcomes would indicate acceptable progress in support for self
management for carers?



4.4. Self management and vulnerable groups
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4.5. Involvement and participation
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ISSUES TO CONSIDER

• What more should be done to support people with diabetes who are particularly
vulnerable, for example, people with learning disabilities, to self manage more
effectively?

http://www.mydiabetesmyway.scot.nhs.uk
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4.6. Peer support
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ISSUES TO CONSIDER

• How do we ensure that people with diabetes and their carers are able to
participate in local service planning?

ISSUES TO CONSIDER

• What indicators or outcomes would indicate acceptable progress in self
management for people with diabetes and their carers?



5.1. PREVENTION
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5.2. Promoting healthy lifestyles
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5.3. Anticipatory Care
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5.4. TACKLING HEALTH INEQUALITIES
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Figure 2: Data for Scotland 2008 – Type 2 Diabetes and Deprivation

SIMD = Scottish Index of Multiple Deprivation
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5.5. Cardiovascular disease
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5.6. Keep Well Programme and ASSIGN
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5.7. Diabetes Awareness Campaigns
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ISSUES TO CONSIDER

• How do we encourage the prevention of diabetes?

• How do we target at-risk groups?

• What more could be done to tackle diabetes in deprived areas?

http://www.library.nhs.uk/screening/ViewResource.aspx?resID=60981&tabID=288
http://www.hta.ac.uk/project/1474.asp
http://www.healthscotland.com/resources/networks/scotphn/projects/diabetes.aspx
http://www.healthscotland.com/resources/networks/scotphn/projects/diabetes.aspx
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http://www.scotland.gov.uk/diabetes
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Building Blocks of Diabetes Care (2006)
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FEEDBACK FORM 
 
Thank you for taking time to contribute to the Better Diabetes Care consultation.  
Please refer to the prompting questions at the end of each section within the 
consultation document.  You do not need to answer all of the questions and all 
responses will be considered.  Please use a separate sheet if necessary, clearly 
indicating the section to which your comment relates. 
 
You can download or complete this form online at:  
http://www.scotland.gov.uk/diabetes 
 
Any queries you have can be sent to betterdiabetescare@scotland.gsi.gov.uk 
 

SECTION 3: DEVELOPING HIGH QUALITY DIABETES CARE 

 
Please give us your feedback below on the following sections: 
 

� Supporting Improvement (see Section 3.3) 

� Focussing Improvement (see Section 3.4) 

� Psychological and emotional support (see Section 3.5) 

� Diabetes related hospital admissions and inpatient care (see Section 3.6) 

� Black and Ethnic Communities (see Section 3.7) 

� Diabetic Foot Care (see Section 3.8) 

� Retinopathy Screening (see Section 3.9) 

� Structured Education (see Section 3.10) 

� Professional Education (see Section 3.11) 

� Research (see Section 3.12) 

� Out of Hours Service (see Section 3.13) 

� Pregnancy (see Section 3.14) 

� Insulin Pump Therapy (see Section 3.15) 

� Care Homes (see Section 3.16) 

� Diabetes and kidney failure (see Section 3.17) 
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SECTION 3: DEVELOPING HIGH QUALITY DIABETES CARE (continued) 
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SECTION 4: PUTTING PATIENTS AT THE CENTRE 
 
Please give us your feedback below on the following sections: 
 

� Support for Self Management (see Section 4.2) 

� Supporting carers to support self management (see Section 4.3) 

� Self Management and Vulnerable Groups (see Section 4.4) 

� Involvement and participation (see Section 4.5) 

� Peer Support (see Section 4.6) 
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SECTION 4: PUTTING PATIENTS AT THE CENTRE (continued) 
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SECTION 5: BETTER PREVENTION OF TYPE 2 DIABETES, EARLIER 
DETECTION OF THE DISEASE AND PREVENTING COMPLICATIONS 

Please give us your feedback below on the following section: 

 
� Prevention, Detection and Screening (see Section 5. Page 33) 
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GENERAL COMMENTS 

 

 



1. Name/Organisation

2. Postal Address

3. Permissions

�� �

Do you agree to your response being made 

available to the public (in Scottish Government 

library and/or on the Scottish Government web 

site)?

RESPONDENT INFORMATION FORM

Where confidentiality is not requested, we will 

make your responses available to the public on 

the following basis
Please tick ONE of the following boxes

Yes, make my response, name and 

address all available

Yes, make my response available, 

but not my name and address

Yes, make my response and name 

available, but not my address

Yes NoPlease tick as appropriate

The name and address of your organisation 

will be made available to the public (in the 

Scottish Government library and/or on the 

Scottish Government web site).

Are you content for your response to be made 

available?

Yes No

We will share your response internally with other Scottish Government policy teams who may be addressing the 

issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. 

Are you content for Scottish Government to contact you again in relation to this consultation exercise ?

Yes NoPlease tick as appropriate

or

or

RIFv1.7(12/07)

Please Note That This Form Must Be Returned With Your Response To Ensure That We Handle 

Your Response Appropriately

(a)

(b)

(c)

(d)

Please tick as 
appropriate

Please tick as appropriate

A B C D
Example

DATE RECEIVED

Mr Ms Mrs Miss Please tick as appropriate

CSU USE ONLY

Dr

Surname

Forename

Title

P O S T C O D E

OFFICE USE ONLY

(Please complete in BLACK ink and in 
BLOCK CAPITALS, one per box)

Organisation Name

Phone Email

I am responding as …

Group/OrganisationIndividual


